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CORE Workflow Manager

Risk Managers face a myriad of challenges in their efforts to
control fraud losses. First and foremost, they face a deluge
of reports from multiple fraud detection systems across the
enterprise. It is a problem that promises to grow as new
fraud prevention technologies are acquired.

Reduce Risk Through
Integrated Decision Processing

With the number of fraud attempts rising, risk managers
are also challenged to improve their effectiveness by reducing
“false positive” alerts, improving their ability to prioritize high
risk cases and utilizing resources more efficiently.
CORE™ Workflow Manager has the answers.

CORE Workflow Manager is a web-based application that
facilitates rapid analysis and informed decision making by
consolidating daily reports from multiple fraud detection
systems. Providing a single, comprehensive view of suspected
fraud activity, the system streamlines loss prevention efforts
and reduces costs. Moreover, CORE Workflow Manager is
cost effective and easy to maintain.

A Global View of Fraud Activity

Most financial institutions have successfully deployed a
number of fraud detection systems. Risk managers are now
challenged to assimilate the vast amounts of information
these systems produce. CORE Workflow Manager is a
decision-processing solution that provides a global view of
fraud activity while improving operational efficiency and
reducing losses. By delivering rapid access and cross-refer-
encing of fraud suspect information from multiple systems,
the system aids in the prioritization of high-risk cases.

Benefits

Eliminates fraud silos through consolidation
of multiple fraud detection reports

Speeds decisioning by effectively
prioritizing transactions with the
highest probability of being fraudulent

Provides an enterprise-wide view
of suspected fraud activity by
interfacing with existing risk systems

Offers on-line access to all information
regarding investigations, decisions and actions

Integrates with existing legacy applications
including DDA, Return Items and CIF
to seamlessly receive and transmit
critical account information and decisions

Improves liability protection and
reduces costs associated with reporting
and management of risk-related information

CORE WOoRkFLOW MANAGER INCREASES EFFICIENCY
AND IMPROVES DECISION MAKING THROUGH A VARIETY
OF COMMUNICATIONS, REPORTING AND ANALYSIS TOOLS.
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It also allows management to quickly recognize criminal
patterns that might otherwise go unnoticed.

In addition, CORE Workflow Manager significantly stream-
lines the risk management and reporting workflow. For
example, all actions required to execute investigative deci-
sions can be made from CORE Workflow Manager, without
the need to access multiple systems. This eliminates the
re-keying of information, reduces the chance for errors, and
allows the bank to respond more quickly to reduce losses.

CORE Workflow Manager is an easy to use application tool
with point and click web navigation, drop-down menus and
other flexible features that can be used to tailor the system
to the bank’s unique needs.

Improve Communication,
Reporting and Analysis

CORE Workflow Manager increases efficiency and improves
decision making through a variety of communications,
reporting and analysis tools.

AuTOMATED DEcIsIoN ExecuTioN All actions required
to execute decisions (holds, returns, photocopy requests,
Reg. CC funds held letter, etc.) are made directly from CORE
Workflow Manager, eliminating the need to log on and off
multiple systems. This feature reduces errors by eliminating
redundant entry of information, such as the account number,
to invoke an action.

COMPREHENSIVE REPORTING Reporting is completely
auto-mated through CORE Workflow Manager’s ability to
capture all suspect information and decisions in a centralized
database. Customized reports can be created for any purpose.

Loss AvoIDANCE ANALYSIS Risk managers now have
centralized control of all critical information needed for loss
avoidance analysis, making it easier to spot new fraud trends.
Measuring the effectiveness of existing fraud detection
systems is also improved.

FRAUD SuspPeEcT ARCHIVE All suspects, even if not acted
upon, are automatically filed for future reference. This depos-
itory of historical data allows easy access for customer
service or research purposes.
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CORE Workflow Manager utilizes industry standard web
technology (HTML and JAVA) and is easily adaptable for
intranet and Internet servers. An Oracle database is used for
powerful storing, retrieval, updating and displaying of data
using relational database techniques.

Features

e Suspects are combined on the account level for a total
picture of an account by one decision support investigator

¢ All decisions and comments are recorded and a complete
audit trail of decisions and comments is provided

¢ Daily paper reports are replaced with an on-line database
that allows cross-referencing and faster data analysis

* On-line research of historical activity eliminates
retrieval of physical records

* Fraud suspects are prioritized by risk level and flexible
weighting criteria, so that the bank can focus on
high-risk cases first

e Standard reports are provided, and custom reports are
easily created

e Custom code can be linked to specific actions that
interface with standard bank routines to perform such
actions as Place Hold, Extend Hold, Remove Hold,
Request Photocopy and Return

* An image viewing option will allow investigators to speed
decision-making by viewing images of suspect items

The CORE Product Suite

Carreker’s Online Risk Expert (CORE) Product Suite is an
advanced enterprise solution that allows financial institutions
to take fraud control to a new level.

As an integrated component of the CORE Product Suite,
CORE Workflow Manager facilitates consistent and
systematic fraud prevention efforts while improving
efficiencies across the enterprise.
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