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The benefits of image exchange will be dramatic:
by combining check imaging and image exchange, U.S. banks
will save more than $2 billion annually, or about 30 percent
of their check processing costs.

Increase Check Imaging Benefits 
Through Image Exchange
Leveraging proven electronic check presentment (ECP)
systems and processes, ExchgLink™ offers a low-risk
migration path to a fully-functional image exchange envi-
ronment. ExchgLink incorporates Carreker’s industry-
leading ECP system, CheckLink®, to enable the secure
exchange of images while preserving existing settlement and
reconciliation between financial institutions. It interfaces to
image capture, posting and archive systems, and image-
enabled back office applications, providing integration of the
complete item workflow.

ExchgLink offers flexible support of both internal archive and
shared archive environments, and meets the image 
exchange systems requirements and operating standards
recently defined by SVPCo, the bank-owned private sector
payment system.

Integrated with the 
NeXGen Payments Platform
Offered with Carreker’s NeXGen® Payments Platform,
ExchgLink delivers the most comprehensive solution available
for exchanging images with other banks and archive
providers. The NeXGen Payments Platform provides a tech-
nology foundation for processing electronic payments and
across the enterprise, and can be shared by multiple applica-
tions including ExchgLink.

Benefits

Enables float and transportation cost savings

Enables automation of payment processing 
(electronic replacing paper)

Mitigates risk through accelerated 
clearing and return notification

Integrates into existing workflows that support
the bank’s paper, ECP and image processing

Enables automated validation of image quality 
and data integrity, and key-from-image data repair

Supports CPCS and non-CPCS capture systems

Provides send and receive capability to 
multiple exchange networks, including SVPCo,

Viewpointe, and direct peer-to-peer exchanges.

Provides interfaces to capture,
posting, archive, and Day 2 systems

Leverages legacy ECP, image archive and down-
stream payment infrastructure investments

Provides monitoring and metrics,
with web-based inquiry capability 

Allows banks to offer a wide range of 
new products and services to customers

Common platform (NeXGen Payment Platform) and an
end-to-end architecture (NeXGen Payments Framework)

provide the bank ease of growth to add 
new applications and services
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The NeXGen platform and ExchgLink are built 
within Carreker’s NeXGen Payments Framework, an 
underlying architecture that integrates all aspects of 
payment processing.

A Smooth Transition to Image Exchange
Utilizing CheckLink ECP software and experience as a design
guide for data exchange, settlement, reconcilement, returns,
and item matching and tracking, ExchgLink provides for rapid
implementation of image exchange, for coexistence of paper
and image processing, and for ease of transition from paper
to electronic processing.

With ExchgLink, banks can create and transfer files that
support image exchange, and easily manage the transition to
anticipated exchange scenarios. This transition will require
banks to support paper, ECP and image exchange workflows
simultaneously.

As industry image exchange models evolve, ExchgLink is
designed to ultimately support paperless, image-on-demand
exchange scenarios.

ExchgLink’s direct interface to Carreker’s CIMS™ image
repositories facilitates rapid access to images for building
exchange files.

The CIMS image landing zone provides an ideal environment
for image quality inspection of incoming and outgoing image
exchange files. ExchgLink includes Carreker’s QAS — Image
Inspector™ solution for this purpose.

An End-to-End Solution
Based on the banks existing electronic posting infrastructure
using ECP software, ECCHO operating rules and ANSI file
standards, ExchgLink addresses core image exchange
processes at both the collecting bank and the paying bank.

COLLECTING BANK SERVICES

Manages the creation and delivery of image exchange data
files/data files with images attached  or just data with image
attached (ICL) files:

• Creates the data file, the date file with images attached,
or data with images attached for IRD/substitute check file
in the industry standard format (currently ANSI 
DSTU 2003)

• Virtually sorts the captured data file as a basis for creating
the exchange files 

• Verifies data and image quality

• Delivers the data file or data with images attached file and
supports exchange via direct peer-to-peer exchange, via
SVPCo’s DTA, and via Viewpointe’s Image Share model

• Manages the receipt and processing of image exchange
item status and item decisions (pay, return, reverse)
creating inbound returns files,

• Prepares Transit Bulk File exception input file (used to out
sort exception items)

• Collects and reports operational status and statistics

• Monitors and reports critical events that support the
overall image exchange process

PAYING BANK SERVICES

Manages the receipt and validation of image exchange data
files followed by data with images files  or data with images
attached files:

• Validates partner profiles pertaining to image exchange
relationships ensuring file uniqueness, structure, integrity
and item acceptability

• Maintains and enhances the industry leading item level
duplicate protection provided by Carreker’s CheckLink
product

• Verifies data and image quality 

• Repairs (using image reco and key-from-image) codelines
that fail integrity checking
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