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In a 24/7 world, customers expect continuous access to infor-
mation. Internet access to check images has now become a
must-have service for banks that wish to remain competitive
and meet customer needs. With the ability to view online
images of recent transactions, customers get the convenience
they want with the ability to handle record keeping and
research independently of bank employees.

Provide Every User with Rapid,
On-line Access to Images
Delivery Express™ is an easy to use, on-line access and
delivery system designed to meet the needs of large financial
institutions. Functioning as a powerful image server, it
enables both Internet and non-Internet applications to access
images without concern as to how or where they are stored.

With Delivery Express, banks can leverage their existing
image capture and storage infrastructures to enhance
customer service and reduce operating costs. At the same
time, they can position themselves for the industry’s tran-
sition to check truncation and image exchange.

Online image delivery is helping financial institutions secure a
competitive advantage. Increasingly, bank customers see
online access to their check images as a requisite service.
Going forward, this technology will provide a host of new
applications in which images will be used to communicate
with customers, streamline operations and reduce fraud.

Carreker’s Delivery Express allows Internet, intranet and
LAN applications to rapidly access archived images. The
system supports both Internet Explorer and Netscape
browsers, and offers a solution that is both flexible 
and secure.

Benefits

Positions the bank to offer a range 
of new services in which on-line check 
images are made available to customers

Allows customized image 
access services for each business line

Speeds deployment of web-based applications
through high-level, high-function interfaces to

access and deliver stored data and images

Allows the bank to control and monitor 
image access at an organizational or user level

Improves customer service 
through image delivery options,

scheduled requests and other features

Eliminates the concern with how 
or where the check image is stored

Reduces operating costs by enabling a 
self-service environment in which customers 

and bank departments have direct access 
to check images and payment details 

Lays the groundwork 
for inter-bank image exchange
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Access to all Carreker check image repositories and to
other archives, both within and outside the bank, is provided
through the system’s Multiple Repository Access feature.
Additional interfaces allow custom applications developed
for and by the bank to access images in these archives.

User profiles and a web-based profile editor can be used to
control image access and program user preferences for
access and image delivery. In addition, a wide range of
delivery options are available. Images can be viewed, faxed,
e-mailed, printed, sent to an internal mailbox, sent via CD
ROM or tape, or sent to an MQSeries queue based on the
user profile and request parameters.

Interfaces Enable Access 
to Stored Data and Images 
Delivery Express features multiple interfaces for access to
stored data and images:

CHECKVIEW: CheckView is a browser-based viewer that
lets users specify a search for images using absolute values
or ranges of values. CheckView offers viewing options,
including full image manipulation and delivery options, such
as pre-set parameters to facilitate the delivery of images.

CUSTOMER GATEWAY: The Customer Gateway image-
enables existing applications. The Customer Gateway is a
HTTP/ HTTPS interface that provides requests for images in
an XML format. Using the XML request, existing applications
can utilize all the features and functions of Delivery Express.

SCHEDULED REQUEST: The Scheduled Request interface
allows requests to be submitted with a predetermined
execution time.

BATCH REQUEST: The Batch Request interface allows
users to submit a request file or list.

A Flexible, Comprehensive Solution
Delivery Express is designed to handle the delivery of images
to any application or web browser, regardless of where
images are stored:

• A mailbox feature allows the results of an image and/or
index request to be delivered to a user’s mailbox.

• User profiles can be used to classify users at organiza-
tional levels and allow them to access and execute
selected features. The profile system provides for
customizationof the search and results screens, defines
the image repositories used, and defines output devices
for the delivery of images.

• The profile system can also be used to set up scheduled
requests, pre-defined queries and retrieval time periods.
The packaging and delivery mechanism for the results is
further defined with the use of the profile system.

• Metrics for each user are accumulated in a relational
database, based on user profiles. This data can be used
for user access reporting and billing.

• Delivery Express operates in configurations 
that emphasize the MS Windows® or IBM AIX 
operating systems.

Delivery Express Solution

Delivery Express is an on-line access and delivery system that
allows both Internet and non-Internet applications to access
images like the one above without concern as to how or where
they are stored. It provides seamless access to multiple reposi-
tories, controlled access at an organizational level, and the ability
to offer customized services for each business line.

With Delivery Express, banks can leverage their existing image
capture and storage infrastructures while positioning themselves
for check truncation and image exchange.


